o Reasons Your Competition
Qutranks You

383% of patients

begin their search for healthcare
providers online.

. = reputation.com® 2017 Survey of U.S. Healthcare Consumers

Their business listings are accurate and optlmlzed

Any variations in the providers’
name, address or phone
number on various sites can be

penalized by Google, causing " Dr. Johnson
other healthcare providers to Nome | {0 KR#R ol
Address
O u t ra n k yo u ) Phone s\ Address: 123 Main Street, Sacramen to, CA 94203
S Prone: (599) 120.4567

They have more reviews.

The number and recency of your doctors’ online reviews
are among top 5 ranking factors in Google’'s algorithm.,

They stream reviews to their website.

Text from third-party review
sites helps boost your SEO and

provides credibility and context tings & Reviews
tO t h e I r ra t I n g S . 2 Am.azing doctors! Bedside manner has been really

\If)vl:lljtfii?l:g': j'uel;tfz 02.018 good; staff has been super helpful!

Super Staff _ _
Written by: Lauren J. Dr. Johnson’s nursing staff has always

Published: June 28, 2018 been on call to answer any qugstions.
| always recommend her practice!

They respond to negative reviews.

95% of unhappy people will return to a

Your feedback is important to us and we

business If an issue Is resolved quickly and thank you for your review. We're sorry you are
- : : having this trouble. To ensure we are
efficiently,, so respond to negative reviews respecting patient privacy, please direct

message us your contact information so we
prO_mpt_ly _and dO What yOU can to reSOlve the can discuss your situation further. Thank you!
patient s issue.

-Erin, Community Manager

They use technology.

Online reputation management (ORM)
platforms help doctors and locations
to request, monitor and manage
online reviews, stay HIPAA compliant,
and keep location listings up to date.

g‘, reputation.com




